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EXCELLENCE CANADA – ONTARIO ACCESSIBILITY AWARDS
APPLICANT INFORMATION

To promote greater organizational accessibility, Excellence Canada is recognizing and awarding organizations that meet and exceed the legislated standards of the Accessibility for Ontarians with Disabilities Act, 2005.  

How to Apply

To receive the award, you must submit details of your initiatives to improve accessibility for people with disabilities, and how your organization has gone above and beyond compliance with the legislated standards of the AODA.  The deadline to submit your application to awards@peopleaccess.ca is March 31, 2015.  For organizations that have met the criteria for the award, there may be a verification fee of $295 per location to offset the cost of a site visit where the adjudicators feel it is required. Awards will be presented in the fall of 2015.

What are the Benefits of the Award?

1. Presentation of an Excellence Canada award that may be displayed on an ongoing basis by the organization and on their website.
2. A Certificate of Recognition to each award recipient.

3. Identifiable window decals that may be displayed in a prominent position within the business to identify that the business supports accessibility for people with disabilities.
4. A letter of congratulations to the organization from Excellence Canada, in recognition of the positive community difference in the area of accessibility initiatives, displayed on the websites of People Access and Excellence Canada.  

5. Inclusion of the details of the business and a description of their accessibility initiatives on the websites of People Access and Excellence Canada.  
6. National and provincial media exposure through a variety of related websites and articles.

The Business Case for Accessibility
There is a strong business case to be made for making businesses more accessible for Ontario’s consumers and tourists.  More than 15% of Ontarians have a disability – that’s 1.85 million people.  A Royal Bank Survey estimates that Canadians with disabilities have discretionary spending power of about $25 Billion a year.  With our aging population this market will continue to grow as people look for accessible products and services for themselves and their families, both in their own communities and when travelling with others.
Accessibility Awards Program
2015 Submission Package 

Program Overview

The Excellence Canada – Ontario Accessibility Awards Program recognizes and congratulates organizations within our community that have shown a commitment to providing excellent accessibility initiatives to accommodate people with disabilities. 

In addition to meeting the legislated requirements of the Accessibility for Ontarians with Disabilities Act, achieving an Excellence Canada – Ontario Accessibility Award is further recognition that the organization is respected within its local community for going above and beyond basic compliance and for providing excellent accommodation for people with disabilities. 

The Excellence Canada – Ontario Accessibility Awards Program supports and reinforces the core principles for providing good customer service to people with disabilities, as outlined in the Ontario Accessibility Standards for Customer Service, which are:
· Goods or services must be provided in a manner that respects the dignity and independence of persons with disabilities.

· The provision of goods or services to persons with disabilities and others must be integrated unless an alternate measure is necessary, whether temporarily or on a permanent basis, to enable a person with a disability to obtain, use or benefit from the goods or services.

· Persons with disabilities must be given an opportunity equal to that given to others to obtain, use and benefit from the goods or services.
In addition, the Integrated Accessibility Standards Regulation now requires criteria to be met around employment, information & communications, the built environment, and transportation.
The Excellence Canada – Ontario Accessibility Award provides an independent, third party verification of the work being done in your organization.  Recognition is a powerful tool that helps your organization to reinforce positive change.  Customers and Suppliers like it.  Employees love it.
The award will acknowledge your organization as a role-model in this important social initiative and will motivate others in your community to step up and take positive action.  

Recognition of your organization locally will publicize the great work being done and help to attract new customers and employees.  And perhaps the best reason is that it is an opportunity to showcase the social consciousness of your visionary organization. 
For more information on the Excellence Canada – Ontario Accessibility Awards Program, please call Russ Gahan, at 1.800.263.9648 ext. 224 or email Awards@peopleaccess.ca
Eligibility:
· The Excellence Canada – Ontario Accessibility Awards Program is open to all private and public organizations in Ontario.

· Organizations must have fully implemented the Accessibility Standards for Customer Service Regulation under the Accessibility for Ontarians with Disabilities Act 2005 (AODA).
· Organizations must have met some of the criteria of the Integrated Accessibility Standards Regulation under the AODA as scheduled and required for their size and sector.
· Organizations must have implemented other accessibility initiatives above and beyond basic compliance with the Standards.
· Should any information provided by an applicant be false or misleading, the awards program reserves the right to revoke any recognition, at which time the participant must immediately cease to use reference to the Excellence Canada – Ontario Accessibility Awards Program.
How to Apply:

· Complete the Registration Form and the on-line Application Form (template provided for this purpose) – any appendices or attachments should be scanned and delivered electronically with your on-line application or delivered/couriered to “Excellence Canada Awards”. 

Applications Include:

· Application of criteria: using the attached template, outline your key actions/methods and achievements by responding to all Awards criteria points, in the order shown.
· Responding to Awards criteria: use brief key statements (bullet points) that will give evaluators the opportunity to review specifics with examples wherever possible
· Accessibility Report (Ministry Report): organizations with 20 or more employees must include a copy of all compliance reports signed by the CEO or President, as required by the Ministry of Economic Development, Trade and Employment and the Accessibility Directorate of Ontario.
· Size of application: maximum five (5) pages. If you feel it beneficial to the application, you may send attachments (for example, key documents and summaries)

· Glossary of terms: if acronyms specific to your organization are used in the application, please attach a glossary of such terms

· Photos: Applicants may provide a few pictures of their facility/facilities

Adjudication Process

· Applications must be received by March 31, 2015 to qualify. 
· Two evaluators - an Excellence Canada evaluator plus a community accessibility evaluator.

· Submission review to identify key strengths and any gaps, plus any follow-up questions for the applicant.
· Where required by the adjudication team, a short site visit to finalists by an accessibility verifier at a price of $195 per location, to help defer costs associated with verification.
· Letter to applicant regarding the decision in August.

· Structured community celebration event to present the award to maximize awareness/publicity.
Excellence Canada – Ontario Accessibility Awards Program
Registration Form
Name of Organization: 
Name of Contact: 
Title of Contact:    
Contact Phone:
Address*:
City and Province: 
# of Employees
*If you have multiple locations, please include a list showing the address, number of people, contact name, plus phone and email address for each location listed

Company Profile (briefly describe the main activities of your organization):  
Applicant Declaration:

I, the undersigned, acknowledge that I have read, understood, and complied with the terms and conditions of participation in the Excellence Canada – Ontario Accessibility Award Program (the “Award” and certify that the information provided by me is true and complete to the best of my knowledge.
I understand that if it receives the Award, my organization’s name and/or my name may be used in promotional materials.  I may be interviewed and potentially have an article written about my organization for publication in the media. If my organization receives the Award, subject to our written approval, any material, information, and best practices supplied to Excellence Canada may be shared with other organizations and the public. While there is no charge for making an Award submission, if my organization is still a candidate for the Award after preliminary verification of its submission, we agree to pay $295 to Excellence Canada to help defray costs associated with a site visit from an accessibility verifier.
Name of Applicant: ​​​​​​​​​​​​​​​____________________
Title of Applicant: _____________________
___________________________________

___________________________________

                  Signature






Date

Excellence Canada – Ontario Accessibility Awards
Application Form Template
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Using This MS Word Template

This template is provided as an “unlocked” form so that you can apply formatting to the text that you enter. Data entry boxes, shaded in light yellow, appear wherever input is required. Simply click on the grey shaded area within each yellow entry box and then type, or paste, your information. Entry boxes will expand as required to receive your data, breaking across pages if necessary. 

SECTION A:  How Your Organization Meets AODA Compliance

1.    Methods to document and communicate across the organization, your customer service policy and related procedures. 


2. Methods to train your employees, volunteers and contractors, plus others involved in developing policies and procedures, specifically on:

a) Current customer service policies, practices and procedures

b) How to interact and communicate with persons with various types of disability.

c) How to interact with persons with disabilities who use an assistive device or require the assistance of a guide dog or other service animal or the assistance of a support person.

d) How to use equipment or devices available on your premises or otherwise provided by you that may help with the provision of goods and services to a person with a disability.
e) What to do if a person with a particular type of disability is having difficulty accessing your goods and services. 

3. Method to communicate and provide adequate notice (information) when facilities or services that people with disabilities rely on to access or use your goods or services, are temporarily disrupted.

4. A clear process (well communicated to them) for customers to provide you with feedback on how well the organization provides goods and services to people with disabilities.

5. A method for analyzing customer feedback, including procedures on response actions (on complaints) and methods on follow up and communications of outcomes.

6. Plan for and provide individualized emergency response information, where necessary, for accommodating each employee’s disability.

SECTION B:  How Your Organization Exceeds AODA Compliance
7. Describe what accessibility initiatives your organization has implemented above and beyond basic compliance with the five Standards.


8. Describe what accessibility initiatives your organization has implemented to create more employment opportunities for people with disabilities and what the outcomes have been.

9. Summarize how your organization plans to improve the accessibility of its information and communications to employees and the public through improvements to its website and to accessible formats and communication supports.

10. If you were to receive an Ontario Accessibility Awards recognition, describe how you think your organization could help reinforce and promote, within your community, the importance of making goods and services accessible to people with disabilities and the importance of creating an inclusive workplace. 
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